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If you would like future  copies of the newsletter  via email, please email  manager@keyworthmedic alpractice.co.uk    
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We welcome your  comments and  suggestions, please email  manager@keyworthmedic alpractice .co.uk   or fill out  a   form at the reception  desk.  
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                      Drs  J M Langridge, C S Small,  J B Hamilton,  N Shroff,

             A C Carr, C H Ledger, D Jenkinson,  Practice Manager Michelle Broutta            
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If you have a general enquiry, please telephone the surgery after 10am. The telephone lines are busiest between the hours of 8.00 and 10.00am





Keyworth Medical Practice


Keyworth Primary Care Centre


Bunny Lane, Keyworth


Nottingham,  NG12 5JU


Mon- Fri   Reception


8.30am -1.pm


2.pm - 6.30pm


Surgeries


7am - 11am


4pm - 6pm


Tel 0115 9373527





136 patients failed to attend their booked appointment in February


Please remember to cancel your appointment if you no longer need it, so that we can offer it to someone else





Please ring the surgery


before 10am for urgent/emergency      appointments and home


visits


�


�




















Doctors at Keyworth Medical Practice 


Dr Doug Jenkinson is to retire on 30 June 2011 after 37 years of dedicated service to his patients and Dr Clive  Ledger is to retire on 30 September after 29 years of dedicated service to his patients. The doctors, nurses and staff would like to wish them both a long and very happy retirement and to thank them on behalf of the practice and patients for their medical care and commitment to the patients of Keyworth Medical Practice. Dr Louise Glasgow is to join the practice as a permanent half time GP Partner from 1st July 2011 and Dr Asifa Akhtar is to join the practice as a permanent part time GP Partner on 1st October 2011.  Dr Julie O’Donoghue no longer practises at Keyworth.























now have early morning surgeries between 7-8am. These surgeries are available Tues – Friday most weeks. There is no set day when a particular doctor will be consultig. Hopefully these will most useful to those patients needing an early morning appointment.





�








Dr Jenkinson has a website� HYPERLINK "http://www.whoopingcough.net" �www.whoopingcough.net� It is for patients who think they have it 





Get involved in local health issues�� HYPERLINK "http://www.bighealthydebate.nhs.uk" �www.bighealthydebate.nhs.uk� 








Test Message    








Telephone


. 





�











 Website


Please visit for website for more information about our practice                            �HYPERLINK "http://www.keyworthmedicalpracticeco.uk"�www.keyworthmedicalpracticeco.uk�








Implanon


Implanon 3 year implants can now be inserted at Keyworth Medical Practice by Dr Langridge. Implanon is a small implant that goes under the skin in the upper arm. It lasts for 3 years. 





Most of our Routine appointments are set up many weeks in advance and if you ring for a routine appointment you will be offered one of them. In order to make a supply of routine appointments available at shorter notice, each doctor provides 3 to 4 extra appointments each day that are made available from 8am, 2 days before. We call these 48 hour appointments. The most effective way of securing such an appointment is to book online using � HYPERLINK "http://www.keyworthmedicalpractice.co.uk/online.htm" �Systmonline. �We regard it as very important that you get seen as soon as you need to. If there is no appointment available that you feel is soon enough for you, you must say so. Our reception staff are not qualified to make medical judgments, but if you feel you need to be seen sooner, our reception staff will pass your details to the triage team (doctor or specially trained senior nurse in the building) who will ring you back and discuss your problem. They will then arrange for you to be seen appropriately. The triage team has access to doctor and nurse appointments that reception staff cannot use. This system cannot usually provide appointments for a particular doctor or nurse. We are proud of our triage system, which this practice helped pioneer. Everyone gets seen according to their medical needs. So if you think you need to be seen more quickly than the available appointment you must tell us. 
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Patient Participation Group (PPG)








SystmOnline








                                                                         








You can now book or cancel your appointment with a doctor or order your repeat prescriptions using computer through a link on - our website. Please see reception staff for a user name and password (identification needed).





�





                                                  �                     


If you would like to receive a text message reminder for your booked appointment, please pick up a form  at reception. All we require is your signed consent and your mobile number. This is to try to help reduce the number of appointments that get wasted due to patients forgetting to come or not cancelling when their appointment is no longer needed.                            
































Early Morning Surgeries 


We do not have chaperones available between 7am and 8am. Please avoid making an appointment between these times if you feel you  may need a chaperone.  








In order to keep our records up to date, please let us know if you change your address or telephone number. You can also do this via Systm0nline.








If you have items that you would like us to include in our newsletter please email � HYPERLINK "mailto:manager@keyworthmedicalpractice.co.uk" ��manager@keyworthmedicalpractice.co.uk�








�HYPERLINK "http://www.nhsdirect.co.uk"�www.nhsdirect.co.uk�


Tel 0845 4647





�HYPERLINK "http://www.nhs.uk/"�www.nhs.uk/�





�HYPERLINK "http://www.principia.nhs.uk"�www.principia.nhs.uk�




















The PPG has a busy programme of things planned which we hope will be of benefit for patients and staff of Keyworth Medical Practice.


 We are helping the practice to reduce:-


the number of patients who do not attend appointments


the amount of wasted medicines


Getting the views of the practice from young people 


Continuing with the bereavement support group


Organising information sessions on different health topics 


Displays to give you information about the practice or health topics


If you are interested in being a member of the group or would like to speak to someone in the group about any issues please contact 


Sue Hall (Chair of the Keyworth Medical Practice PPG) on 0115 9374371.


Please do not contact the PPG about individual complaints.


Bereavement Support Group


Have you lost a loved one & find you think about them all the time?�Are you struggling to cope with bereavement?


Perhaps you would benefit from talking with other people who are also experiencing a bereavement. The bereavement support group may be just the thing to help you through. For further details contact: 07534 084996












